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Preface

Preface
Intended Audience

This document is intended for the following audience:
e  Customers

° Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For information,
visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual.
The subsequent chapters provide information on transactions covered in the User Manual.
Each transaction is explained in the following manner:

e Introduction to the transaction

e  Screenshots of the transaction

e The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application
may vary based on selected browser, theme, and mobile devices.

e Procedure containing steps to complete the transaction- The mandatory and conditional
fields of the transaction are explained in the procedure.

If a transaction contains multiple procedures, each procedure is explained. If some functionality is
present in many transactions, this functionality is explained separately.

Related Information Sources

For more information on Oracle Banking Digital Experience Release 18.2.0.0.0, refer to the
following documents:

e Oracle Banking Digital Experience Licensing Guide

e Oracle Banking Digital Experience Installation Manuals
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Transaction Host Matrix

2. Transaction Host Matrix

Legends
NH No Host Interface Required.
v Pre integrated Host interface available.
X Pre integrated Host interface not available.
Oracle
Oracle FLEXCUBE
Oracle Oracle ,
. FLEXCUBE | FLEXCUBE | F-EXCUBE | Universal
Transaction / ; Universal Banking
Sr No ; Core Universal .
Function Name . ; Banking 14.0.0.0.0
Banking Banking
11.7.0.0.0 12.4.0.0.0 14.0.0.0.0 (Oracle
e T (FT/PC) Banking
Payments)
1 Biller Onboarding X X X X
BiII_er Category x x x x
2 Maintenance
3 Pay Bills X X X X
4 Add Biller* X X X X
5 Manage Billers* X X X X
6 Quick Bill Pay X X X X
7 Quick Recharge X X X X
8 Payment History X X X X

Note: *The end to end connectivity for offline and online customer validation during” Add Biller”
and related admin maintenances during “Create Biller” transactions are not part of the OBDX out
of the box product offering.
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Electronic Bill Presentment and Payment

3. Electronic Bill Presentment and Payment

Electronic bill presentment and payment (EBPP) is a process that enables the billers to create,
and present the bills / invoices online to their customers. This feature also enables the customers/
users to pay the bills online. The EBPP services are widely used in many areas like utility bill
payment, fund transfer through net banking against various purchases of utility products and
services by the users, payment to service providers, mobile/ DTH bill payment etc.

The main advantage of electronic bill presentment and payment is that users/ customers can pay
their bills anytime quickly and conveniently, which saves lots of time and paper work.

Note: Currently the new Electronic bill presentment and payment (EBPP) module will work only
with third party and not yet qualified with UBS. The existing Bill Payments module under
'Payments' will continue to work with UBS. For more details, refer ‘Bill Payments’ section in the
User Manual Oracle Banking Digital Experience Retail Payments.

User Manual Oracle Banking Digital Experience Retail Bill Payments 6



4.1

Biller Onboarding

Biller Onboarding

Bank customers initiate bill (utility) payments from their accounts using channel banking facility by
selecting billers maintained by the Bank. Using Biller Onboarding, System Administrators can
create billers. The system administrator also defines payment methods accepted by biller (e.g.
Current and Savings Account, Credit Card, Debit Card etc) while creating a biller, category of the
biller, full address of the biller and location/ area in which the biller operates or provides his
services.

System Administrator creates billers, which are then made available to the customers to register
themselves with these billers to receive and pay bills online.

This option allows the System Administrator to search and view the list of existing billers in the
system.

Pre-Requisites

e Transaction access is provided to System Administrator.

e  Approval rule set up for System Administrator to perform the actions.
e Billers are maintained in core banking application.

Workflow

Add Biller Category

AccessBiller
—
U Onboarding

System Administrator

Search Bilers H View Biller }—g‘ Edit Biller |—>| Delete Biller

Features Supported In Application

This option allows the System Administrator to:
e  Search Biller

e Create Biller

e View Biller

e Edit Biller

How to reach here:

Administrator Dashboard > Onboarding > Biller Onboarding

Biller Onboarding - Search

Using this option, System Administrators search the existing billers based on parameters like
Biller ID, Biller Name, Biller Category and Biller Location. The search result displays a list of all
biller types, that is Presentment only, Payment only and Presentment + Payment & Recharge
type of billers.
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Biller Onboarding

Biller Onboarding - Search Biller

= # ZigBank Q =™ () Logouwt

Biller Onboarding

Create and Maintain

Capyright © 2006, 2017, Oracle and/or ta affliates. All rights reserved. | Sacurhy Information | Terms and Conditions

Field Description
Field Name Description
Biller Name The name of the biller.
Biller Category The name of the biller category to which the biller belongs.

Biller Location Location of the biller

To search billers:

1. In Biller Name field, enter the name of the biller that is to be searched.
OR
In Biller Category field, enter the category to which the biller belongs.
OR
In Biller Location field, enter the location of the biller.

2. Click Search, to search the billers.
OR
Click Clear if you want to reset the search parameters.
OR
Click Cancel if you want to cancel the transaction.
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Biller Onboarding

Biller Onboarding - Search Result

= = ZigBank Q= () Logout
Biller Onboarding

Biller Name

Biller Category Seleat

Biller Location Mumbai

Create and Maintain

Accept online bill payment
and recharge view

Biller Name and Id Biller Category Biller Location

ande

AirtelPresentment Internet Mumbai existi

353 searching for t
one of the four search

parameters is

h & find the ex

Big v DTHN Mumbai

187

Paylndia Electricity2 Mumbai

03 an also create a new
Icking on create

\I/j‘.\ahﬂe DTHN Mumba ture the full details of

Page 1 of 1 (1-40f4items) m

Copyright © 2006, 2017, Oracle and/or ita affiliates. Al rights reserved. | Security Information | Terma and Conditions

Field Description

Field Name Description

Search Result

Biller Name and Id The name of the biller.

Biller Category The name of the biller category to which the biller belongs.

Biller Location Location of the biller

3. Click Create to create a new biller.

4.2 Biller Onboarding - Create

Using this option, the System Administrator can create a biller with specific labels. System
Administrator defines whether the biller accepts:

Quick Bill Payment( bill payment without customer registration) - for Payment type billers
only

Quick Recharge(pre-paid recharge without customer registration) - for Recharge type billers
only

Bill payments past due date- for presentment only type biller
Part bill payment - for presentment only type biller

Excess bill payment - for presentment only type biller

The administrator also defines the various payment methods accepted by the biller like Current
and Savings Account, Credit Card, Debit Card etc. System administrator can also upload image
of biller’s logo and sample bill, if available.

To create a biller:
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Biller Onboarding

1. Inthe Biller Onboarding screen, click Create. The Biller Onboarding - Create screen
appears.

Create Biller

2 ZigBank Q =™ () Logout

Biller Onboarding

Biller Details
Biller Name
Jason Smith
Biller Type
- Presentment and Payment v
Biller Category
Biller Categar Internet o @ Manage Category
Create and Maintain
Biller Currency GBP Y Biller
Biller Details
Biller Status Active v
This section details ke
Sample Bill Image attributes of a biller like
whether customer gets bills
Drag fileshere O Choose Files | No file chosen presented or not, the type of
service biller provides etc.
This section also captures
sample bill image thatis
Image size should not exceed 1000 KB. Upload jpg, jpeg, png files only. displayed to customer while
adding the biller to pay bills
online.
Biller Logo Biller Address
Dragfileshere  Or | Choose Files | No file chosen This section has the full

address of the Biller and
Location. Location indicates
business geography of the

Image size should not exceed 1000 KB. Upload jpg, jpeg, png files only. biller and is a key aftribute of
identification, especially if
the biller operates in multiple
geographies

Biller Specifications
Biller Address

When adding a bil
customer key in
401 Island Parkway unique 1Ds that he has
biller { Ex: Account ID,
Address Line 2 Customer No. etc). The
Redwood Shores, abels of these IDs are
maintained in this section
Address Line 3 along with their data type
and whether they are
mandatory for customer

Address Line 1

city
CA Payment Terms

State This section captures
CA validations & checks that get
done when customer is
Country paying a bill. Whether
United States customer can pay bill after
due date and from where he
can pay the bills -
Credit or Debit cards etc, are
decided by the flags
CA United States maintained here.

Pin/Zi

94065

Biller Location

Billers Specifications
Note: Biller |abels added here will be visible to customer when he is adding the biller and will be appearing the same order as they are
mentioned here.
Biller Label 1

Relationship No.1 Alphanumeric 10

Add Row

Payment Terms and Validations

Account Number
BEXXXXXXXX3490
Allow
w PartPayment v ExcessPayment |[w LatePayment |[v Quick Bill Pay
>ayment Method
~ Curentand Savings Account v CreditCard v Debit Card
Auto Payment Buffer Day:
Validation Type
® Ao Offline Inline

W fack
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Biller Onboarding

Field Description
Field Name Description
Biller Name The name of the biller.

Biller Type  The option to select biller type.
The biller type can be:

e  Presentment: Biller is of Presentment type
e Payment: Biller is of Payment type

e Presentment and Payment: Biller is of Presentment+Payment
type

e Recharge: Biller is of Recharge type

Biller Category to which biller belongs, ex: Telecom, Internet etc.
Category

Biller Currency of the biller.

Currency

Biller Status The status of the biller.
The options are:
e  Active

° Inactive

Sample Bill  The image of the physical bill presented by the biller, which is to be
Image uploaded by the user.

This helps the user to compare and identify Relationship number fields.

This field appears only for biller types Presentment and Presentment and
Payment.

Biller Logo  The biller logo which is to be uploaded by the user. This logo appear as an
icon on the screen after uploading.

Both for biller sample bill and logo JPG & PNG file formats only are
supported.

Biller Address

Address Line pqdress of the biller.

1to3

City City of the biller.
State State of the biller.
Country Country of the biller.
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Biller Onboarding

Field Name Description

PIN/ Zip Pin/ Zip code of the biller.

Code

Biller Location of the biller. Location could be City or, Country or State or
Location combination of these values.

Biller Specifications

Biller Label 1 Relationship # 1 that the user has with the biller. This label will be displayed
in customer screens ( ex: Add Biller) to capture customer's unique id with
biller.

The user can select data type, maximum length of the field and whether the
field is mandatory of optional. The Biller Label 1 field is mandatory.

Click the Add Row link to add more relationships of the user with the biller.
The user can add up to 10 rows to define the different biller labels.

Payment Terms and Validations

Account Account number of the biller.
Number
Allow Select whether Part Payment, Excess Payment, Late Payment, Quick Bill

Payment and Quick Recharge is allowed by the biller.
The options are:

e Part Payment: The option identifies whether the biller allows
bill payment for an amount less than bill amount.
This option appears for ‘Presentment’ and ‘Presentment and
Payment’ type of biller.

e Excess Payment: The option identifies whether the biller
allows bill payment for amount more than bill amount.
This option appears for ‘Presentment’ and ‘Presentment and
Payment’ type of biller.

e Late Payment: The option identifies whether the biller allows
late bill payment i.e. Payment after due date. This option
appears for ‘Presentment’ and ‘Presentment and Payment’
type of biller.

e Quick Bill Payment: The option identifies whether the biller
allows ‘Quick bill payment i.e paying the bills without
registering the biller. This option appears for ‘Payment’ and
‘Presentment and Payment’ type of biller.

e Quick Recharge: The option identifies whether the biller allows
“Quick recharge” i.e doing recharge transactions without
registering the biller. This option appears for ‘Recharge’ type of
biller.
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Biller Onboarding

Field Name Description

Payment Select the payment method accepted by the biller.
Methods The options are:

e CASA

e  Debit Card

. Credit Card

Auto The number of days before bill due date, when the auto payment will be
Payment triggered by the system.

Buffer Days This field appears for Presentment and Presentment and Payment type of

billers.

Validation The option to select the validation type.

Type The options are:
e  Auto
e Offline
e Online

Validation Redirection URL for customer validation.

URL This field appears if you select Online option from the Validation Type field.

In Biller Name field, enter the name of the biller that is to be searched.
From the Biller Type list, select the appropriate biller type.

From the Biller Category list, select the appropriate option.

From the Biller Currency list, select the appropriate option.

From the Biller Status list, select the appropriate option.

N o o M 0N

Drag image or Click Choose Files to select and upload the Sample Bill Image and Biller
Logo if required.

8. Inthe Biller Address section, enter the relevant address details of the biller.

9. Inthe Biller Specifications section, enter the Relationship # 1 in the Biller Label 1 field.
10.Click the Add Row link to add more relationship numbers of the user with the biller.

11. In Account Number field, enter the account number of the biller.

12.To enable the Part Payment, Excess Payment, Late Payment, Quick Bill Payment and Quick
Recharge facilities, select the appropriate check boxes depending on the Biller Type.

13.To enable the payments from current and savings account, debit card or credit card, select
CASA, Debit Card or Credit Card check box.

14.In the Validation Type field, select the appropriate option.

15.1f you select Online as Validation Type, enter the redirection URL in the Validation URL
field.
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Biller Onboarding

16.Click Save.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous page.

17.The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous page.

18. The success message along with the transaction reference number and status appears.
Click OK to complete the transaction.

User Manual Oracle Banking Digital Experience Retail Bill Payments 14



Biller Onboarding

4.3 Biller Onboarding - View

System Administrator can view the list of all the current registered billers. The billers type can be
of Presentment, Payment, Presentment & Payment and Recharge type.

To view the biller:

1. Inthe Biller Onboarding screen, enter the search criteria and click Search. The Biller
Onboarding screen with search results appears.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the search process.

2. Click the Biller Name link of the record for which you want to view the details. The Biller
Onboarding - Biller Details screen appears.

Biller Onboarding - Biller Details

= = ZigBank Q. =™ () Logow

Biller Onboarding

Biller Details

Paylindia
Presentment
Electricity2

Biller Address

Addé
Add7
Adds

mumbal
maha
India

900876

Mumbai

Billers Specifications

Biler Labe! consumer no Alphanumeric 20 Mandatory
ler Label 2 relationship no Numeric 22 Optional

ler Label 3 billing unit Numeric Mandatory

Payment Terms and Validations

Copyright © 2006, 2017, Orace and/or ita affilates. Allrights reserved. | Sacurity Information | Terma and Conditions
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Biller Onboarding

Field Description
Field Name Description
Biller Details
Biller Name The name of the biller.

Biller Type The biller type.
The biller type can be:

e  Presentment: Biller is of Presentment type
e Payment: Biller is of Payment type

e Presentment and Payment: Biller is of
Presentment+Payment type

e Recharge: Biller is of Recharge type
Biller Category The biller category.
Biller Currency Currency of the biller.

Biller Status The status of the biller.
The options are:

o Active
e Inactive
Sample Bill The image of the physical bill presented by the biller, and uploaded by

Image the user.
This helps the user to compare and identify Relationship number fields.

This field appears only for biller types Presentment and Presentment
and Payment.

Biller Logo The biller logo uploaded by the user. This logo appear as an icon.

Biller Address

Address Line 1 agdress of the biller.

to 3

City City of the biller.
State State of the biller.
Country Country of the biller.

PIN/ Zip Code  Pin/ Zip code of the biller.

Biller Location Location of the biller. Location could be City, Country, State, or
combination of these values.
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Biller Onboarding

Field Name Description

Biller Specifications

Biller Label 1 Relationship # 1 that the user has with the biller.

The data type, field length and whether the field is mandatory or optional
are also displayed.

Payment Terms and Validations

Account Account number of the biller.
Number
Allow Field displaying whether Part Payment, Excess Payment, Late Payment,

Quick Bill Payment and Quick Recharge is allowed by the biller.

Payment Payment method accepted by the biller.
Methods The options are:

e CASA

e  Debit Card

. Credit Card

Auto Payment  The number of days before bill due date, when the auto payment will be
Buffer Days triggered by the system.

This field will appear for Presentment and Presentment and Payment
type of billers.

Validation Type The validation type.
The options are:

. Auto
. Offline
. Online

Validation URL Redirection URL for customer validation.

This field appears if the user has selected Online option in the
Validation Type field.

3. Click Edit to edit the biller details.
OR
Click Delete to delete the biller details.
OR
Click Back to navigate to the previous page.
OR
Click Cancel to cancel the transaction.
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Biller Onboarding

4.4 Biller Onboarding - Edit

Using this option, system administrator can edit the biller details. All the fields are editable except
‘Biller 1d’, ‘Biller Type’, ‘Biller Category’ and ‘Biller Currency’.

To edit the biller details:

1. Inthe Biller Onboarding screen, enter the search criteria and click Search. The Biller
Onboarding screen with search results appears.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the search process.

2. Click the Biller Name and Id link of the record for which you want to modify the details. The
Biller Onboarding - Biller Details screen appears.

3. Click Edit to edit the biller details. The Biller Onboarding - Edit screen appears.

User Manual Oracle Banking Digital Experience Retail Bill Payments 18



Biller Onboarding - Edit

ZigBank

Biller Onboarding

Biller Details
403
Payindia

Presentment

Electricity2

Biller Status Active

Sample Bill mage —_

Remove

Remove

Biller Address

Adde

Add7

Adds

mumbal

maha

India

999876

scation Mumbai

Billers Specifications

mer

Note: Biller labels added here will be visible to customer when he is adding the biller and will be appearing the same order as they are
on

Biller Onboarding

and Maintain
Biller

Creatt

Biller Details

This section details key

Biller Specifications

adding a biller

edit or Debit ¢
by the fla:

ler Alphsnumeric 20 Mandatory ntained here
consumer no
Biller Label 2 Numeric 2 Optional
relationship no
Biller Label 3 Numeric 7 Mandatory

billing unit

Payment Terms and Validations

65656565777

w Cument and Savings Account v Credit w Debit Car

Copyrighn &

Field Description
Field Name Description

Biller Name The name of the biller.
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Field Name

Biller Type

Biller Category
Biller Currency

Biller Status

Sample Bill
Image

Biller Logo

Biller Address

Address Line 1
to 3

City

State

Country

PIN/ Zip Code

Biller Location

Biller Onboarding

Description

The option to select hiller type.
The biller type can be:

e Presentment: Biller is of Presentment type
e Payment: Biller is of Payment type

e  Presentment and Payment: Biller is of
Presentment+Payment type

e Recharge: Biller is of Recharge type
The biller category.
Currency of the biller.

The status of the biller.
The options are:

e Active

. Inactive

The image of the physical bill presented by the biller, which is to be
uploaded by the user.

This helps the user to compare and identify Relationship number fields.

This field appears only for biller types Presentment and Presentment
and Payment.

The biller logo which is to be uploaded by the user. This logo appear as
an icon on the screen after uploading.

Address of the biller.

City of the biller.

State of the biller.
Country of the biller.

Pin/ Zip code of the biller.

Location of the biller. Location could be City, Country, State, or
combination of these values.

Biller Specifications
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Biller Onboarding

Field Name Description

Biller Label 1 Relationship # 1 that the user has with the biller.
This label will be displayed in customer screens (ex: Add Biller) to
capture customer's unique id with biller.

The data type, field length and whether the field is mandatory or optional
are also displayed against the field and are not editable.

Payment Terms and Validations

Account Account number of the biller.
Number
Allow Select whether Part Payment, Excess Payment, Late Payment, Quick

Bill Payment and Quick Recharge is allowed by the biller.
This field appears only for Presentment type of biller.

Payment Select the payment method accepted by the biller.
Methods The options are:

e CASA

e  Debit Card

. Credit Card

Auto Payment  The number of days before bill due date, when the auto payment will be
Buffer Days triggered by the system.

This field will appear for Presentment and Presentment and Payment
type of billers.

Validation Type The option to select the validation type.
The options are:

. Auto
° Offline
° Online

Validation URL Redirection URL for customer validation.

»

In Biller Name field, enter the name of the biller that is to be searched, if required.
5. From the Biller Status list, select the appropriate option, if required.

6. Click the Remove link to remove the uploaded image, and click Choose Files to select and
upload a new Sample Bill Image and Biller Logo if required.

7. In the Biller Address section, enter the relevant address details of the biller.

8. In the Biller Specifications section, edit the Relationship # 1 in the Biller Label 1 field, if
required.

9. In Account Number field, enter the account number of the biller.
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4.5

Biller Onboarding

10.To enable the Part Payment, Excess Payment, Late Payment, Quick Bill Payment and Quick

Recharge facilities, select the appropriate check boxes depending on the Biller Type.

11.To enable the payments from current and savings account, debit card or credit card, select

CASA, Debit Card or Credit Card check box.

12.In the Validation Type field, select the appropriate option.

13.1f you select Online as Validation Type, enter the redirection URL in the Validation URL

field.

14.Click Save.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous page.

15.The Review screen appears. Verify the details, and click Confirm.

OR

Click Cancel to cancel the transaction.

OR

Click Back to navigate to the previous page.

16. The success message along with the transaction reference number and status appears.
Click OK to complete the transaction.

Biller Onboarding - Delete

Using this option the system administrator can delete an existing biller.

To delete a biller:

1.

In the Biller Onboarding screen, enter the search criteria and click Search. The Biller
Onboarding screen with search results appears.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the search process.

Click the Biller Name and 1d link of the record for which you want to modify the details. The
Biller Onboarding - Biller Details screen appears.

Click Delete. The application prompt the administrator with a message 'Are you sure you want
to delete the biller' with an option of Yes / No.
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Biller Onboarding - Delete

ZigBank Q &= () Logout

Delete Biller

Are you sure you want to delete the Biller Payindia?

4. Click Yes to proceed with the deletion request.
It will navigate to confirmation page with a success message along with the status and
reference number.
OR
Click No if you do not wish to proceed with deletion.

5. Click OK to complete the transaction.

Home
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5. Biller Category Maintenance

System Administrator creates new biller categories and uploads an image file, which appears as
icon for these categories (image file type allowed SVG & PNG only). These categories are
mapped to billers when system administrator is creating billers. E.g. administrator can create
biller category as ‘Insurance’ and use it as Biller Category when creating billers like ‘United
Healthcare’ and ‘Healthspring’ and ‘WellCare Health Plans’.

The System administrators can change the order of the categories as per their priority by
dragging the categories. In the Biller Category drop-down these categories appear in the same
order for selection to the customers, as defined by the administrators.

Pre-Requisites
e Transaction access is provided to System Administrator.

e  Approval rule set up for System Administrator to perform the actions.
Workflow

Add Biler Category

Access_ﬂ\ller Category
Maintenance

System Administrator

Manage Biler Category H Edt Billr Category ‘ Delete Biller Category

Features Supported In Application

This option allows the System Administrator to:
e Manage Biller Category

e Add Biller Category

e Edit Biller Mapping Category

e Delete Biller Category

How to reach here:

Administration Dashboard > Payments > Biller Category Maintenance
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5.1 Biller Category Maintenance - Summary

Biller Category Maintenance screen displays a list of all the billers along with the biller icon and
number of billers mapped to the selected biller category.

Biller Category Maintenance - Summary

= = ZigBank Q = () Logout
Biller Category Maintenance
Biller Icon Biller Category Mapped Billers
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Back
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Field Description
Field Name Description

Biller Icon The image associated with the category.

Displays the preview of the image uploaded for the category.
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Field Name Description

Biller Category The name of the biller category.

Mapped Billers The number of billers mapped to the category at a given point of time.

1. Click the Add Category link to add a new biller category.
OR

Click [4 to edit the biller category.
OR

Click H. to delete existing biller category.
OR
Click the Back to navigate to the previous screen.

5.2 Biller Category Maintenance - Add Category

Using this option, the System Administrator can add a new biller category.

To add a new biller category:

1. Inthe Biller Category Maintenance screen, click the Add Category link to add a new biller
category. The Biller Category Maintenance screen with a row to add new category appears.

Biller Category Maintenance - Edit Category

2 208
= 2 ZigBank Q =™ () Logout
Biller Category Maintenance
Biller icon Biller Category Mapped Billers
\/RCE
Utility 0 [E] Tir
UTILITIES
Create and Maintain
Category
NewCat01 o @ i s
Add Category
>
te new categories and
map billers here. When
creating new billers of bill
—— sjTestCategory1 c} W £ payment, if nnot find
nap
then new categories can be
created here.
Category Icon
] X
Gorceries An icon also needs 1o be

uploaded at the time of
creating a category. This icon

Remove will be displayed to customer
in bill payment screens

Update Priority
Add Category The order in which the
cat

Back be as set here. You
arrange the order b
and dragging a category up o
down
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Field Description
Field Name Description

Biller Icon The image associated with the category.
Displays the preview of the image uploaded for the category.

Biller The name of the biller category. Category name should be unique.

Category Category name entered here will appear as a Biller Category drop-down to

the customers screens.

2. Click the Biller Icon field, select and upload the biller image. OBDX provides a set of icons for
categories out of the box. These image files have to be copied to the user’s local drive before
selection. Alternatively user can select his own icon images as long as they are in SVG or
PNG format.

3. Inthe Biller Category field, enter the name of the biller category.
4. Click k1.

OR

Click X to cancel the transaction.
OR
Click the Remove link to remove the uploaded image and upload a new biller image.

5. The success message of saving the biller category appears along with the status and
reference number.
Click OK to complete the transaction.

5.3 Biller Category Maintenance - Edit Category
System Administrator can modify the existing biller category using this screen.
To edit a biller category:

1. In the Biller Category Maintenance screen, select and click 4 against the record for which
you want to edit the biller category. The Biller Category Maintenance screen appeatrs in the
editable form.
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Biller Category Maintenance - Edit Category
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2. Inthe Biller Icon field, click the Remove link to remove the uploaded image and upload a
new biller image, if required.

3. Inthe Biller Category field, edit the name of the biller category, if required.

4. Click &l
OR

Click *< to cancel the transaction.

5. The success message of saving the biller category appears along with the status and
reference number. Click OK to complete the transaction.

6. Click and drag % against a record to re-arrange the biller categories, if required.

User Manual Oracle Banking Digital Experience Retail Bill Payments 28



Biller Category Maintenance

5.4 Biller Category Maintenance - Delete

Using this option the system administrator can delete a biller category. As part of this option, only
those biller category can be deleted if there are no billers mapped to the existing biller category.

To delete a biller category:
1. Inthe Biller Category Maintenance screen, select and click |} against the record for which

you want to delete the biller category. The application prompt the administrator with a
message 'Are you sure you want to delete the category' with an option of Yes / No.

Biller Category Maintenance - Delete

ZigBank

Biller Category

Are you sure you want to delete the category ?

2. Click Yes to proceed with the deletion request.
It will navigate to confirmation page with a success message along with the status and
reference number.
OR
Click No if you do not wish to proceed with deletion.

3. Click OK to complete the transaction.
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FAQs

1. Who can create-edit this maintenance?
System Administrator can create and edit this maintenance.
2. Can llink a biller to multiple biller categories?
No, one biller can be linked only to one biller category.
3. Can | delete a biller category which is having billers mapped to it?
No, biller category can be deleted only if no billers are mapped to a category.
4. Can | change theicon image associated with a category?
Yes, you can change the image as long as the new images are in PNG or SVG format.

If I change the order of the categories, how long does it take to come into effect in the
system?

o

The change happens in real time (or after checker approves the change). You will start
seeing the revised order of categories in all Biller Category drop-downs immediately.

Home
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6. Retail Servicing - Bill Payments Widget - My Bills

The 'My Bills' widget present on the retail user dashboard enables the user to access the bill
payment transactions. All the bills, that are due to be paid are listed in this widget, users can pay
their bills easily and quickly.

&L, Welcome, Steven Gerrard \/
Last logs Vay 03:06 PM

My Net Worth Recent Activity My Spends

May 2018 Last 30 day
- Savings v i s yS

£2,683,292.57
02 £10.00Dr Total Spends
Jan 2014 ® Uncategorized
02 £111.00Dr
Jan 2014
. " . .
Once your transaction begins your graph will appear here! 02 £200.00 Dr
Jan 2014

View More View All

My Accounts My Bills Upcoming Payments
3bills to pay
30 =
Current e Savngs Edison Electric Company Jan 2014 shalaka £100.00
Home El ty
Term Deposits £2.2180 2 Mar 2018 Overdue jg” o shalaka £100.00

Earn interest on your deposits. Open instantly!

Airtel

30 )
& shalaka £100.00
| Recurring Deposits Jan 2014
H Loans and Finances ° Unity Intemet Services
vall office Inte
I Apply online and get instant approval £1175.50 D o
verdue
| Credit Card
e g e ol Quick Recharge Quick Bil Pay View All Billers View Al Sk Fapeat Transtors,
Payments Service Request Notifications °
Open (3) Recently Closed (0) Date/Time Message
=3 —
(O] BLOCKED_DEBIT_CARD 29 Mar fweffwiw24g
— Reference Number 12 May 2018 12:00 AM
Transfer Money Pay Bills vorites 724 23 Mar
HOTLIST_CARD 12:00 AM Mizasn
v Reference Number 12 May 2018
E@ i %g E;bAM ditle
= UPDATE_CARD_LIMIT
Manage payees & Request Money View Repeat Reference Number 12 May 2018
Billers Transfers 719
w Al
Raise New Request Track Request View All
My Advisors CHRISTMAS

Please contact zig bank for getting
your advisors details.
Call 1800-000-000

Get 50% off

on your purchase

Get 50% off

on your purchase 3o How
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Bill Payments - My Bills Overview

The bill payments widget enables the user to gain easy access to the following transactions and
features:

Pay Bills

This feature enables users to pay utility bills towards various types of billers like '‘payment’,
'‘payment and presentment, recharge.

Quick Recharge

By clicking this option, users can access the Quick Recharge transaction. Users can initiate
bill payments to the 'Recharge’ type billers that are not registered.

Quick Bill Pay

This option allows the user to access Quick Bill Pay transaction. The user can pay the bills
online without registering the billers.

View All Billers
This feature enables users to view all the billers.
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7. Add Biller

The online banking application enables the user to add billers of the specific categories for the
payment of bills and prepaid recharge electronically. Following types of billers are added.

e Presentment type: Billers presents the bill or invoice to the customer/ user online before
paying the bill

e Payment type: Biller does not present bills. Biller allows the users to pay their bills anytime
using their current and savings or credit card account that is credited to the billers account

e Presentment and Payment type: Billers has features similar to both Presentment as well as
Payment type of billers. The bills/ invoice can be presented to the users for bill payment or
the users can pay bills without the invoice

e Recharge type: Billers allows users to do “Recharge” their prepaid services like Mobile, DTH
or Internet

Users can create billers by specifying the Nickname of the biller(hickname should be unique),
biller specific single /multiple unique customer IDs e.g. Relationship no, Account number etc., and
other Biller labels as maintained in the Biller Maintenance administration screen. Multiple but
unique registrations with the same biller are allowed.

Prerequisites:
e Transaction access is provided to the retail user
e Billers are maintained in host system

e  Admin Biller Category maintenance is done

Features supported in the application
e Create Biller
Workflow

Setup Auto Payments
instructions for ‘Presentment’ &
‘Presentment+Payment’ type
of billers.

— Submit

\ 3 Select Category, Specify Biller Nick
U —»|  AccessAddBiller [—®{ Lecation, Biller Name —» Name, Biler Labels, Submit

and Customer name

Retail User

How to reach here:

Dashboard > Toggle Menu > Bill Payments > Add Billers
OR
Dashboard > Toggle Menu > Bill Payments > Bills > Add Billers
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file:///D:/Work/18.2/Content/obdx/retail/billpayments/addbiller.htm

Add Biller

Add Biller

= <= ZigBank @, Welcome, David saha ./
Lastlogin 11 May 0239 PM
Add Biller
Bills Add Biller Manage Billers Quick Bill Pay Quick Recharge Payment History
Category
Telecom v
Location ‘e
Pune v -
.\.
Biller Name
PayPe v
Biller Type Decided to make online bill payment?
Presentment Great!

Biller Nickname (Nickname should be unique) o
Smith Fischer he rl\ st step is to add billers who you want to

ce billers validate your registration you

et to pay bills. You can even add billers

mobile no !

who give paper bills and pay them online
41555501000 Sample Bill

Zig Bank's Bill Payment Service makes online
region i bill payment & recharges hassle free
3401 View Bills

Payment History
Customer Name (As mentioned in biller's record)

Jones Weber

Auto Pay

o ves No

Note: Thi

m Cregi Garcs

Fay From

Account, Credit Cards accounts.

RXOCOOEO00K00 14

Pay
@ Bil Amount Limit Amount

Entire amount will be paid for the bills presented

Back to Dashboard
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Field Description
Field Name Description

Category  The category of the registered biller.

Location Operational area of the biller of the biller as maintained in the administrator
biller maintenance.

Biller Name of the biller as maintained in the administrator biller maintenance.
Name

Biller Type On selecting the biller name, the biller type is displayed.
The biller type can be:

e Presentment: Biller is of Presentment type
e Payment: Biller is of Payment type

e Presentment and Payment: Biller is of Presentment and Payment
type
e Recharge: Biller is of Recharge type
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Field Name Description

Biller Nickname of the biller. The nickname has to be unique i.e. same nickname
Nickname cannot be used for more than one biller.

Sample Bill Link to upload the image of the physical bill presented by the biller.
This field appears for ‘Presentment’ and ‘Presentment and Payment’ type of

billers.
Biller Biller labels as maintained by the bank administrator, for which user has
Labels entered the data are displayed. Only biller labels that are defined as

mandatory in the administrator biller maintenance requires customers to enter
the appropriate values.

Customer Customer name as maintained in biller records (entered by user while adding
Name the biller).

Following fields appears for Presentment and Presentment and Payment type of billers.

Auto Pay  The facility to automatic pay the bills on the specified date.
The options are:
° Yes
. No
This feature is available for Presentment and Presentment & Payment type
billers only.
Note The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller maintenance.
This field appears if you select Yes option in the Auto Pay field.
Payment The payment methods accepted as maintained for the biller by Bank
Method Administrator.
The payment type can be:

e  Account: The user can pay bills using their current and savings
bank account

e  Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

e  Debit Card: The user can pay bills using their debit cards.
This field appears if you select Yes option in the Auto Pay field.
Pay From Depending on payment method selection, the values in the drop-down have

active current accounts, savings account/ debit cards/ credit cards of the
customer.

This field appears if you select Yes option in the Auto Pay field.
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Field Name Description

Pay Indicates the current selection for bill pay amount.
The options are:

e  Bill Amount: Whether the user want to pay full bill amount.
e Limit Amount: Whether the user want to pay the limit amount.

This field appears if you select Yes option in the Auto Pay field.

Limit The limit amount the user wants to pay to schedule the auto payment.
Amount
To add a biller:

. From the Category list, select the category of the biller.
. From the Location list, select the category of the biller.

From the Biller Name list, select the registered biller name.

. Inthe Biller Label 1, 2 and 3, enter the required detalils.

1
2
3
4. In the Biller Nickname field, modify the biller nickname if required.
5
6. Inthe Customer Name field, modify the biller nickname if required.
7

. If you have selected the Presentment or Presentment or Payment type of biller from the
Biller Name list:

a. From the Auto Pay list, select the appropriate option, if you select the option Yes, select
the bill payment method.

b. From the Pay From list, select the source account/ debit card / credit card to be debited.

c. Inthe Pay field, you can enter the entire bill amount in the Bill Amount field, or enter the
limit amount in the Limit Amount field.

8. Click Add to add a biller.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

9. The Add Biller - Review screen appears. Verify the details, and click Confirm.
OR
Click Back to navigate back to the previous screen.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

10.The success message appears along with the biller details.
Click Pay Bills to pay the bills.
OR
Click View Bills to view the bills.
OR
Click Add More Biller to add more billers.
OR
Click Go to Dashboard, to navigate to the dashboard.
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FAQsS

1. Can Il delete billers that | no longer need to make payments to?

Yes, you can choose to delete the billers that you no longer need.

2. When can | make the payment to newly added biller?

After successfully adding a biller, you may proceed to pay bills towards the specific biller
immediately. However, some billers need to validate your registration in which case you can
start paying the biller after a successful validation.

3. If I delete or edit a biller, what will happen to the in-flight transactions?

Biller modification or deletion will not have any impact on the transactions which are initiated
towards the payee and that are pending further processing.

Home
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8. Bills

The Bill payment feature enables users to pay their utility bills online. Through this feature, users
are able to pay their bills quickly, securely and at their own convenience.

Billers are maintained in OBDX either manually using Biller Maintenance functionality or through
a bulk file upload. All the registered billers (of all types) and bills are displayed on the screen. The
billers can be of 'Presentment’, 'Payment’, ‘Presentment and Payment’ and 'Recharge’ type.

The user either can pay the bills instantly or can schedule it to a later date. The user also has an
option to enter the payment amount, select the payment frequency and the source account from
which payment can be made.

The online banking application enables users to register and maintain the billers towards whom
utility payments are to be made frequently or on a regular basis.

Prerequisites:

e Transaction access is provided to the retail user

e  Transaction working window is maintained

e Billers are maintained

e Transaction limits are assigned to the user to perform the transaction

e Features supported in application

. Bill Payment
Workflow
— gﬁled Payment type of Specify Payment details
fler "] and Submit
Select Presentment Speci i
| Specify Payment details
ﬁ | typeofBiler * and submit
\
AccessPay Bills —
U Select Payment + - .
L Specify Payment details
—» Pr type of > anpd S[I};}mrty
Biller
Retail User
L Select Recharge type of | Specify Payment details
Biller | and Submit

How to reach here:

Dashboard > Toggle Menu > Bill Payments > Bills
OR
Dashboard > My Bills Widget > View All Billers > Bills
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8.1 Pay Bills - Summary

Users can initiate bill payments towards billers that they have already added/registered. All billers
that are previously registered are listed for selection. Once the user selects a biller, the details of
that biller are populated on the screen for the user to verify. The user can proceed to initiate the
bill payment transaction by specifying details such as the amount to be paid, the account from
which the funds are to be transferred, and the bill date and bill number.
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Pay Bills

» ZigBank
Bills

Bills Add Biller Manage Billers Quick Bill Pay Quick Recharge Payment History

v
H
£800.00 Ar R
Due by 11 May 2018
Pay bills...hassle-free
home water11 : @ your bills payments & recharges
e o 15 £50000 A B hassle free with Zig Bank's Bill Payment
s s in one
= d plan their payments.
Pay either one bill or multiple bills in one
elecH11 : go and set up auto p ts to avoid
@ consume £600.00 Ary B ng bills late
Due by 10 May 2018 And there’s more._. Y n receive alerts
whenever a bill is presented or close to a
due date
vodafoned :
mobile no £900.00 Ary Quick Bill Pay

Payment Hists

Due
Past Due

e homea

Here are your billers, you can pay any time

-
!

dAry B

dthome2
nandle

dthome3

airtel2 H
consumer no 4
jordon
customer i

innoxn
consumer id

Back to Dashboard
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Field Description
Field Name Description
Biller Icon  The image associated with the biller.
Biller Name Name of the biller as maintained in the administrator biller maintenance.
Biller Labels Biller labels maintained for which user has entered the data are displayed.

Amount The biller amount.

1. Click Pay against the biller for which you want to pay the bills. The Pay Bills screen appears.
OR

Click * against a specific biller and then click Manage Biller to manage the billers.
The Manage Billers screen appears.
OR

Click * against a specific biller and then click Delete Biller to delete the billers.
OR
Click Add Biller to add a new biller. The Add Biller screen appears.

8.2 Pay Bills - Presentment Type

Presentment type of billers presents the bill or invoice to the customer/ user online before paying
the bill. Bill payment feature enables users to pay their utility bills online. Through this feature,
users are able to pay their bills immediately/ same business date or at some future date. The
future date should be before the bill due date. The users can pay their bills from their current and
savings account, Credit Cards or Debit Cards. The payment methods available for each biller is
maintained as part of biller maintenance by bank administrator. The user can also partly pay or
excess pay their bills (if allowed by biller, as maintained by bank administrator).
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Pay Bills - Presentment Type

= <= ZigBank @, Welcome, David saha ./

Last login 08 May 09:57 AM

Pay Bill

waterH2

Biller Name .
NewPay
Location

Bhopa
custmer id
34354546566
meterd
434353
Customer Name
Jhen

Note: This ;

accepts payment via Current and Savings accounts.
s in one place
ments. You can even pay
present paper bills

Pay From

XXKNROO0KK0014

Balance : £18,924.83, Holding Pattern : Single
You can set up auto payments and be free
from tf ng bills h aut
Bill Due Date payment your bills get paid automatically
11 May 2018 fore the due date.
Payment Amount
£800.00

And there's more. !

You can receive alerts when:
Pay presented or close to a due d:
control of your bill payments With Zig bank's

® Now Later Bill Payment service.
Set Auto Pay
© =
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Field Description
Field Name Description

Biller Name Name of the biller as maintained in the administrator biller maintenance.

Location Operational area of the biller of the biller as maintained in the administrator
biller maintenance.

Biller Biller labels as maintained by the bank administrator, for which user has

Labels entered the data are displayed. Only biller labels that are defined as
mandatory in the administrator biller maintenance requires customers to enter
the appropriate values.

Customer  Customer name as maintained in biller records (entered by user while adding

Name the biller).

Note The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.

Payment User has to select the payment methods accepted by biller.
Type The payment type can be:

e Account: The user can pay bills using their current and savings
bank account

e Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

e Debit Card: The user can pay bills using their debit cards.
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Field Name Description

Pay From  Depending on payment method selection, the values in the drop-down have
active current accounts, savings account/ debit cards/ credit cards of the
customer.

Bill Due The date on which the bill is payable.

Date

Payment The amount that is to be paid by the user.

Amount In the administrator biller maintenance screen if:

e Part payment flag is 'Yes": User can change the bill amount to
any amount less than the initial bill amount shown. Bill amount
cannot be zero.

e Excess payment flag is 'Yes': User can change the bill amount to
any amount more than the initial bill amount as displayed on the
screen.

e Part payment and Excess payment flags are set as "No": The bill
amount will not be editable.

e Late Payment flag is ‘Yes’: User is allowed to pay the bill after
the due date. However even when Late payment flag is Yes, the
editing of the bill amount is as per above conditions.

Pay The facility to specify when the bill payment will be processed.
The options are:

e Now: Bill payment processed on same business day subject to
processing window availability.

e Later: Bill payment to be processed on a user specified future
date

Scheduled Future date on which the bill payment will be processed.
Date This field appears if you select the option Later from the Pay list.
To pay a bill:

1. Click Pay against the biller for which you want to pay the bills. The Pay Bills screen appears.

o~ 0N

In the Payment Type field, select the appropriate payment method to pay the bills.
From the Pay From list, select the source account/ debit card / credit card to be debited.
In the Payment Amount field, enter the payable amount.

In the Pay field, select the option to indicate when the bill payment will be processed.

a. If you select the option Now, the bill payment will be processed on the same day.

OR

If you select the option Later, select the date on which you want to process the bill, from
the Scheduled Date field.
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6. Click Submit.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

7. The Pay Bills - Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

8. The success message appears along with the payment details.
Click Pay Another Bill to pay another bills.
OR
Click Go to Dashboard, to navigate to the dashboard.
OR
Click Add Biller to add the billers.

8.3 Pay Bills - Payment Type

Payment type of billers there is no bill presented online ( there may be an offline bill presentation)
and hence biller allows the users to pay their bills anytime using their current and savings or
credit card account that is credited to the billers account. The users can pay their bills
immediately/ same business date or can schedule the payment. The users can set up a recurring
payment by selecting payment amount and payment frequency. This option allows the user to
manually enter the payment amount.
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Pay Bills - Payment Type

= 7= ZigBank &, Welcome, David saha +/

Last login 08 May 0245 BM

Pay Bill

O: x
accessivility_issues_found_see_ihe_console_for_defails
water1
..

Biller Name .
o )
Location ¢
Ranchi
consumer no
567765
On boarding date Bill Payments
2018-04-20
Customer Name Make your bills payments & pre-paid
water recharges hassle fre ig Bank’s Bill

Payment Service. Using this service you can
Note: This biller accepts payment via Current and Savings, Debit Cards accounts register to receive bills and pay them online in
Bayment Ty afew clic your bills in one place
Payment Type

and plan t

Current and Savings  [VENITEEE bl

You can set up auto payments and be free

Pay From from t paying bills late. With auto

payment your bills get paid automatically
before the due date

ments. You can even pay
present paper bills

0000000000014 ~

Balance : £18,924.83, Holding Pattern - Single .
And there's more...!

Payment Amount You can receive alerts whenever a bill is

presented or close to a due date. Get tota
£600.00 control of your bill payments With Zig bank's
. Bill Payment service:
Pay
Now @ Later Set Auto Pay
® OneTime Recurring
24 May 2018
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Field Description

Field Name Description

Biller Name Name of the biller as maintained in the administrator biller maintenance.

Location Operational area of the biller of the biller as maintained in the administrator
biller maintenance.

Biller Labels Biller labels as maintained by the bank administrator, for which user has
entered the data are displayed. Only biller labels that are defined as
mandatory in the administrator biller maintenance requires customers to
enter the appropriate values.

Customer Customer name as maintained in biller records (entered by user while adding

Name the biller).

Note The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.
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Field Name

Payment
Type

Pay From

Bill Due
Date

Payment
Amount

Pay

Pay Later -
One Time

Scheduled
Date

Pay Later -
Recurring

Start Date -
End Date

Description

User has to select the payment methods accepted by biller.
The payment type can be:

e Account: The user can pay bills using their current and savings
bank account

e  Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

o Debit Card: The user can pay bills using their debit cards.
Depending on payment method selection, the values in the drop-down have

active current accounts, savings account/ debit cards/ credit cards of the
customer.

The date on which the bill is payable.

The amount that is to be paid by the user.

The facility to specify when the bill payment will be processed.
The options are:

e Now: Bill payment processed on same business day subject to
processing window availability.

e Later: Bill payment to be processed on a user specified future
date

Bill payment to be processed on a user specified future date.
This field appears if you select the option Later in the Pay field.

Future date on which the bill payment will be processed.
This field appears if you select the option One Time in the Later field.

Bill payment to be processed on user specified future date and at a set
frequency.

This field does not appear if there is already a scheduled pay set up for the
biller.

This field appears if you select the option Later in the Pay field.

The user can select future start date and end date.
This field appears if you select the option Recurring in the Later field.

Bills
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Field Name Description

Select The user can set up the frequency for future bill payments.
Frequency

The user can select Start Date, End Date and frequency of payments.
The frequency can be:

o Daily

e  Weekly

e  Fortnightly
e  Monthly

e  Bi-Monthly

e Quarterly
e Semi-Annually
e Yearly

This field appears if you select the option Recurring in the Later field.

To pay a bill:

1.

o > 0N

Click Pay against the biller for which you want to pay the bills. The Pay Bills screen appears.
In the Payment Type field, select the appropriate payment method to pay the bills.

From the Pay From list, select the source account/ debit card / credit card to be debited.

In the Payment Amount field, enter the payable amount.

In the Pay field, select the option to indicate when the bill payment will be processed.

a. If you select the option Now, the bill payment will be processed on the same day.
OR
If you select the option Later, select the scheduled date to be One Time or Recurring.
If you select One Time option, select the Scheduled date of bill processing.
If you select Recurring option, select the start date, end date and frequency of recurring.

Click Submit.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

The Pay Bills - Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

The success message appears along with the payment details.
Click Pay Another Bill to pay another bills.

OR

Click Go to Dashboard, to navigate to the dashboard.

OR

Click Add Biller to add the billers.
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8.4 Pay Bills - Presentment and Payment Type

A Presentment and Payment type of biller has features similar to both Presentment as well as
Payment type of billers. The bills/ invoice can be presented to the users for bill payment or bills
can be paid by the users without the invoice. In the system when the biller presents a bill he will
appear in the presentment section of the Bills screen and when there is no bill presented he will
appear in the Payment section of the screen. This way user can be the biller when there is a bill
presented or even otherwise when there is no bill presented.

The user has can pay the bills immediately or can schedule the payment. The users can set up a
recurring payment or auto payment. Both auto pay and recurring pay (scheduled payment)
cannot be active at the same time.

Pay Bills - Payment and Presentment Type

= <~ ZigBank Q BX? B wWelcome, David saha v/
Last login 09 May 10:17 AM

Pay Bill

Bill Payments

Capyright © 2006, 2017, Oracle and/or ita affiliates. Allrights reserved. | Security Information | Terma and Conditions

Field Description
Field Name Description
Biller Name Name of the biller as maintained in the administrator biller maintenance.

Location Operational area of the biller of the biller as maintained in the administrator
biller maintenance.

Biller Labels Biller labels as maintained by the bank administrator, for which user has
entered the data are displayed. Only biller labels that are defined as
mandatory in the administrator biller maintenance requires customers to
enter the appropriate values.

Customer Customer name as maintained in biller records (entered by user while adding
Name the biller).
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Field Name Description

Note The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.

Payment User has to select the payment methods accepted by biller.

Type The payment type can be:

e Account: The user can pay bills using their current and savings
bank account

e  Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

o Debit Card: The user can pay bills using their debit cards.

Pay From Depending on payment method selection, the values in the drop-down have
active current accounts, savings account/ debit cards/ credit cards of the

customer.
Bill Due The date on which the bill is payable.
Date This field appears if bills are presented.
Payment The amount that is to be paid by the user.
Amount In the administrator biller maintenance screen if:

e Part payment flag is 'Yes". User can change the bill amount to
any amount less than the initial bill amount shown. Bill amount
cannot be zero.

e Excess payment flag is 'Yes" User can change the bill amount
to any amount more than the initial bill amount as displayed on
the screen.

e Part payment and Excess payment flags are set as "No": The
bill amount will not be editable.

e Late Payment flag is ‘Yes’: User is allowed to pay the bill after
the due date. However even when Late payment flag is Yes,
the editing of the bill amount is as per above conditions.

Pay The facility to specify when the bill payment will be processed.

The options are:

e Now: Bill payment processed on same business day subject to
processing window availability.

e Later: Bill payment to be processed on a user specified future
date

Pay Later -  Bill payment to be processed on a user specified future date.

One Time This field appears if you select the option Later in the Pay field.
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Field Name Description

Scheduled  Future date on which the bill payment will be processed.

Date This field appears if you select the option One Time in the Later field.

Following fields appear if the biller does not present bills.

Pay Later -  Bill payment to be processed on user specified future date and at a set
Recurring frequency.

This field does not appear if there is already a scheduled pay set up for the
biller.

This field appears if you select the option Later in the Pay field.

Start Date - The user can select future start date and end date.

End Date This field appears if you select the option Recurring in the Later field.
Select The user can set up the frequency for future bill payments.
Frequency The user can select Start Date, End Date and frequency of payments.
The frequency can be:
e Dalily
o  Weekly
e  Fortnightly
¢  Monthly
e  Bi-Monthly
e  Quarterly
e Semi-Annually
e Yearly
This field appears if you select the option Recurring in the Later field.
To pay a bill:

1.

o > 0N

Click Pay against the biller for which you want to pay the bills. The Pay Bills screen appears.
In the Payment Type field, select the appropriate payment method to pay the bills.

From the Pay From list, select the source account/ debit card / credit card to be debited.

In the Payment Amount field, enter the payable amount.

In the Pay field, select the option to indicate when the bill payment will be processed.

a. If the bills are presented:

i. If you select the option Now, the bill payment will be processed on the same day.
OR
If you select the option Later, select the date on which you want to process the hill,
from the Scheduled Date field.

b. If the bills are not presented:
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i. If you select the option Later, select the scheduled date to be One Time or
Recurring.
If you select One Time option, select the Scheduled date of bill processing.
If you select Recurring option, select the start date, end date and frequency of
recurring.

6. Click Submit.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

7. The Pay Bills - Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

8. The success message appears along with the payment details.
Click Pay Another Bill to pay another bills.
OR
Click Go to Dashboard, to navigate to the dashboard.
OR
Click Add Biller to add the billers.

8.5 Pay Bills - Recharge Type

Recharge type biller allows users to do “Recharge” their prepaid services like Mobile, DTH or
Internet. The user can re-charge by selecting a “plan” offered by the biller or top —up/add money
to an existing plan.

Pay Bills - Recharge Type

= <= ZigBank &, Welcome, David saha ./
Last login 08 May 0431 PM
Pay Bill
dthome3
..
Biller Name .
N2charge
Location —
Ranchi
consumer id
54656565757

Customer Name Bill Payments
dilip

Note: This ¢

Make your yments & pre-paid

2 with Zig Bank's Bill

accepts paymient via Credit Cards, Debit Cards accounts.

Payment Ty 2 you can
and pay them online in
Credit Cards Debit Cards your s in one place
nts. You can even pay
wh present paper bills
Pay From Expiry Date
v o v 2023
Select Plan before the due date
PlanE ~ And there's more...!
Recharge Amount You can receive alerts w s
- presented or close to a d ta
control of your bill payments With Zig bank's
Pay Bill Payment service
y
® Now Later Set Auto Pay
© e

Copyright © 2006, 2017. Oracle and/or its afliates. All ights reserved. | Security Information | Terms and Conditions.
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Field Description

Field Name

Biller Name

Location

Biller Labels

Customer
Name

Note

Payment
Type

Pay From

Select Plan

Recharge
Amount

Pay

Pay Later -
One Time

Description

Name of the biller as maintained in the administrator biller maintenance.

Operational area of the biller of the biller as maintained in the administrator
biller maintenance.

Biller labels as maintained by the bank administrator, for which user has
entered the data are displayed. Only biller labels that are defined as
mandatory in the administrator biller maintenance requires customers to
enter the appropriate values.

Customer name as maintained in biller records (entered by user while adding
the biller).

The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.

User has to select the payment methods accepted by biller.
The payment type can be:

e  Account: The user can pay bills using their current and savings
bank account

e  Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

e Debit Card: The user can pay bills using their debit cards.
Depending on payment method selection, the values in the drop-down have

active current accounts, savings account/ debit cards/ credit cards of the
customer.

The option to select a recharge plan.

The amount is populated, depending on the type of plan selected by the user
from the Select Plan list. Alternatively, user can also manually enter the
amount he wants to top-up/add to his existing pre-paid plan.

The facility to specify when the bill payment will be processed.

The options are:

e Now: Bill payment processed on same business day subject to
processing window availability.

e Later: Bill payment to be processed on a user specified future
date

Bill payment to be processed on a user specified future date.
This field appears if you select the option Later in the Pay field.

Bills
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Field Name Description
Scheduled  Future date on which the bill payment will be processed.
Date This field appears if you select the option One Time in the Later field.
Pay Later -  Bill payment to be processed on user specified future date and at a set
Recurring frequency.
This field does not appear if there is already a scheduled pay set up for the
biller.
This field appears if you select the option Later in the Pay field.
Start Date - The user can select future start date and end date.
End Date This field appears if you select the option Recurring in the Later field.
Select The user can set up the frequency for future bill payments.
Frequency The user can select Start Date, End Date and frequency of payments.
The frequency can be:
o Daily
o  Weekly
e  Fortnightly
¢  Monthly
e  Bi-Monthly
e Quarterly
e  Semi-Annually
e Yearly
This field appears if you select the option Recurring in the Later field.
To pay a bill:
1. Click Pay against the biller for which you want to pay the bills. The Pay Bills screen appears.
2. Inthe Payment Type field, select the appropriate payment method to pay the bills.
3. From the Pay From list, select the source account/ debit card / credit card to be debited.
4. From the Select Plan list, select the plan suitable to you.
The Recharge Amount field is populated depending on the selected plan.
ﬁFihe Recharge Amount field, enter the amount for recharge, if you have not selected any
plan.
5. In the Pay field, select the option to indicate when the bill payment will be processed.

a. If you select the option Now, the bill payment will be processed on the same day.

OR

If you select the option Later, select the scheduled date to be One Time or Recurring.
If you select One Time option, select the Scheduled date of bill processing.
If you select Recurring option, select the start date, end date and frequency of recurring.

User Manual Oracle Banking Digital Experience Retail Bill Payments 53



Bills

6. Click Submit.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

7. The Pay Bills - Review screen appears. Verify the details, and click Confirm.
OR
Click Back to navigate back to the previous screen.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

8. The success message appears along with the payment details.
Click Pay Another Bill to pay another bills.
OR
Click Go to Dashboard, to navigate to the dashboard.
OR
Click Add Biller to add the billers.

FAQsS

1. What is Electronic Bill Presentment and Payment (EBPP)?

Electronic Bill Presentment and Payment, the process by which companies send their bills to
the customers and receive payments electronically. Users can pay their bills using current
and savings account/ credit card or debit card.

2. Can linitiate future dated bill payments?

Yes, you can initiate future dated bill payments by using the “Pay Later” option under bill
payment. Availability of this feature depends on whether the biller allows such payments.

3. Can |l do part payment or excess payment to the biller?

Part payment and excess payment can be done only if it is allowed by biller, as maintained by
bank administrator in Biller Maintenance screen.

4. Can | make a payment towards a biller who is currently not registered in my biller list?

Yes, using “Quick Bill Pay” functionality you can pay a bill without registering the biller
provided the biller allows such payments.

5. Can | set an option to auto pay the bill amount of already generated bills?

Yes, you can set up auto pay for any bill that is presented and is not yet paid.

Home
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9. Manage Billers

Billers are maintained in OBDX either manually using Biller Maintenance functionality or through
a bulk file upload.

The online banking application enables users to maintain the billers towards whom utility
payments are to be made frequently or on a regular basis. Manage biller functionality allows the
users to modify and delete the details of the registered billers. Following details of the registered
billers can be modified:

. Nickname

e Auto pay details: Change Bill Amount/ Limit Amount choice, Edit existing Bill Amount,
Change Source of funds

e Scheduled Bill Payment/ Recharge: Modify Payment Amount, Specific Date ( before the
payment date)

e Scheduled Bill Payment/ Recharge - Recurring: Modify Payment Amount, Start and End
Dates, Payment Frequency

Prerequisites:
e Transaction access is provided to the retail user
e Billers are maintained in host system

e  Admin Biller Maintenance is done

Features supported in the application
o  Edit Biller

e Delete Biller

Workflow

> WMaodify Biller

\ 3
[ ! —_»| AccessManage Biller

Retail User

Delete Biller
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How to reach here:

Dashboard > Toggle Menu > Bill Payments > Manage Billers
OR
Dashboard > Toggle Menu > Bill Payments > Bills > Manage Billers

Manage Billers

= <= ZigBank Q =

8, Welcome, David saha s

Last bogin 08 May 06:40 AM

Manage Billers

Bills Add Biller Manage Billers Quick Bill Pay Quick Recharge Payment History

Select Biller
airtel2 v

Category
DTHN $

Location _—

Agra
Biller Name:
qcharger Pay bills on time...
Biler Type
Recharge Do you have too many bills and you forget to
pay them on time? Use our “Auto Payment

Biller Nickname (Nickname should be unique)
feature to pay bills automatically, on time!

airtel2
When you set auto payments we make sure

consumerno that the bill gets paid on time. Set an amount
45546565767 limit for auto payment to make sure high bill
e of et amaunts are not paid automatically
20180109 You can the start or stop auto payments any
Customer Name time you want
rodhan

View Bills
Scheduled Pay

Payment History
® Yes No
Note: This biller accepts payment via Account, Credit Cards, Debit Cards accounts.

Payment Method

Amount
%100.00
Payment Type

OneTime @ Recurring

09 May 2018 10 May 2019 Monthly

Back to Dashboard

Copyright @ 2006, 2017. Oracle and/or ita affiliates. Al rights reserved. | Security Infarmation | Terms and Conditiona

Field Description
Field Name Description

Select Biller The user has to select a hiller for bill payments.

Category
Location

Biller Name

The category of the registered biller.
Location of the biller as maintained in the administrator biller maintenance.

Name of the biller as maintained in the administrator biller maintenance.
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Field Name Description

Biller Type On selecting the biller, the biller type is displayed.
The biller type can be:
e  Presentment: Biller is of Presentment type
e Payment: Biller is of Payment type

e Presentment and Payment: Biller is of Presentment and
Payment type

e Recharge: Biller is of Recharge type

Biller Nickname of the biller.
Nickname

Biller Labels Biller labels as maintained by the bank administrator, for which user has
entered the data are displayed. Only biller labels that are defined as
mandatory in the administrator biller maintenance requires customers to
enter the appropriate values.

Customer Customer name as maintained in biller records (entered by user while adding
Name the biller).

Following fields appears for Presentment type of billers.

Auto Pay The facility to automatic pay the bills on the specified date.
The options are:
. Yes
. No

This feature is available for “Payment Type” and “presentment and Payment”
type billers only. In case of “Presentment and Payment” type billers either
Auto Pay or Scheduled Pay feature will be available.

Note The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.

This field appears if you select Yes option in the Auto Pay field.
Payment The payment methods accepted by the biller.
Method The payment type can be:

e Account: The user can pay bills using their current and savings
bank account

e  Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

e Debit Card: The user can pay bills using their debit cards.

This field appears if you select Yes option in the Auto Pay field.
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Pay From

Pay

Manage Billers

Description

Depending on payment method selection, the values in the drop-down have
active current accounts, savings account/ debit cards/ credit cards of the
customer.

This field appears if you select Yes option in the Auto Pay field.

Indicates the current selection for bill pay amount.
The options are:

e  Bill Amount: Whether the user want to pay full bill amount.
e Limit Amount: Whether the user want to pay the limit amount.

.This field appears if you select Yes option in the Auto Pay field.

Following fields appears for Presentment and Payment type of billers.

For Presentment and Payment type of billers user can setup either a Scheduled Pay or
Auto Pay. Both can be set up at the same time.

Auto Pay

Note

Payment
Method

Pay From

The facility to automatic pay the bills on the specified date.
The options are:

e Yes — If Auto Pay is set up for a biller, this flag will be
maintained as yes. User can stop/cancel the ongoing autopay
by changing this flag to No

¢ No - Indicates that auto pay has not been set up for the biller

The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.

This field appears if you select Yes option in the Auto Pay field.

The payment methods accepted by the biller.
The payment type can be:

e Account: The user can pay bills using their current and savings
bank account

e  Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

e Debit Card: The user can pay bills using their debit cards.
This field appears if you select Yes option in the Auto Pay field.
Depending on payment method selection, the values in the drop-down have

active current accounts, savings account/ debit cards/ credit cards of the
customer.

This field appears if you select Yes option in the Auto Pay field.
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Field Name

Pay

Scheduled
Pay

Note

Payment
Method

Pay From

Amount

Scheduled
Date

Manage Billers

Description

Indicates the current selection for bill pay amount.
The options are:
e  Bill Amount: Whether the user want to pay full bill amount.
e Limit Amount: Whether the user want to pay the limit amount.

.This field appears if you select Yes option in the Auto Pay field.

The facility to specify if the bill payment is scheduled or not.
The options are:

e Yes — If Scheduled Pay is set up for a biller, this flag will be
maintained as yes. User can stop/cancel the ongoing scheduled
pay by changing this flag to No

e No - Indicates that scheduled pay has not been set up for the
biller

In case of Presentment &Payment type billers either Auto Pay or Scheduled
Pay feature will be available.

The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.

This field appears if you select Yes option in the Schedule Pay field.

The payment methods accepted by the biller.
The payment type can be:

e Account: The user can pay bills using their current and savings
bank account

e  Credit Card: The user can pay bills using their credit cards, user
has to select the month and year of expiry.

e Debit Card: The user can pay bills using their debit cards.
This field appears if you select Yes option in the Schedule Pay field.
Depending on payment method selection, the values in the drop-down have

active current accounts, savings account/ debit cards/ credit cards of the
customer.

This field appears if you select Yes option in the Schedule Pay field.
The amount, which is to be paid by the user.

Future date on which the bill payment will be processed.
This field appears if you select Yes option in the Schedule Pay field.

Following fields appears for Payment and Recharge type of billers.
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Field Name

Scheduled
Pay

Note

Payment
Method

Pay From

Select Plan

Amount

Payment
Type

Scheduled
Date

Manage Billers

Description

The facility to specify if the bill payment is scheduled or not.
The options are:

e Yes: Bill payment to be processed on a user specified future
date

e No: Bill payment processed on same business day subject to
processing window availability.

The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.

This field appears if you select Yes option in the Schedule Pay field.

The payment methods accepted by the biller.
The payment type can be:

e Account: The user can pay bills using their current and savings
bank account

e Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

e Debit Card: The user can pay bills using their debit cards.
This field appears if you select Yes option in the Schedule Pay field.
Depending on payment method selection, the values in the drop-down have

active current accounts, savings account/ debit cards/ credit cards of the
customer.

This field appears if you select Yes option in the Schedule Pay field.

Option to select a plan.
This field appears for Recharge type of biller

The amount that is to be paid by the user.

The facility to specify when the bill payment will be processed.
The options are:

e One Time: Bill payment to be processed on a user specified
future date.

e Recurring: Bill payment to be processed on user specified
future date and at a set frequency.

Future date on which the bill payment will be processed.

This field appears if you select the option One Time in the Payment Type
field.
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Field Name Description

Start Date - The user can select future start date and end date.

End Date This field appears if you select the option Recurring in the Payment Type
field.

Select The user can set up the frequency for future bill payments.

Frequency

The user can select Start Date, End Date and frequency of payments.
The frequency can be:

e Dalily

o  Weekly

e  Fortnightly
e  Monthly

e  Bi-Monthly

e Quarterly
e  Semi-Annually
e Yearly

This field appears if you select the option Recurring in the Payment Type
field.

To manage billers:

1.
2.
3.

OR

From the Select Biller list, select the appropriate Biller.

In the Biller Nickname field, modify the biller nickname if required.

If you have selected the Presentment type of biller from the Select Biller list:

a.

From the Auto Pay list, select the appropriate option, if you select the option Yes, select
the bill payment method.

From the Pay From list, select the source account/ debit card / credit card to be debited.

In the Pay field, you can enter the entire bill amount in the Bill Amount field, or enter the
limit amount in the Limit Amount field.

If you have selected the Payment and Presentment type of biller from the Select Biller list:

a.
b.

C.

If you selected the option Yes, from the Auto Pay list, select the bill payment method.
From the Pay From list, select the source account/ debit card / credit card to be debited.

In the Pay field, you can enter the entire bill amount in the Bill Amount field, or enter the
limit amount in the Limit Amount field.

If you selected the option Yes, from the Schedule Pay list, select the bill payment
method.

From the Pay From list, select the source account/ debit card / credit card to be debited.

In the Amount field, enter the bill amount.
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d. Inthe Payment Type field, select the appropriate option:
i. If you select One Time option, select the future date from the Scheduled Date list.

ii. If you select Recurring option, select the future start date, end date and frequency
of recurrence.

5. If you have selected the Payment or Recharge type of biller from the Select Biller list.

a. If you selected the option Yes, from the Schedule Pay list, select the bill payment
method.

b. From the Pay From list, select the source account/ debit card / credit card to be debited.

c. Inthe Amount field, enter the bill amount.
OR
From the Select Plan list, select the plan suitable to you.
The Recharge Amount field is populated depending on the selected plan.

d. Inthe Payment Type field, select the appropriate option:
i. If you select One Time option, select the future date from the Scheduled Date list.

ii. If you select Recurring option, select the future start date, end date and frequency
of recurrence.

6. Click Submit.
OR
Click Delete to delete the biller maintenance.
OR
Click Cancel to cancel the transaction.

7. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous page.

8. The success message appears along with the biller details.
Click Pay Bills to pay the bills.
OR
Click View Bills to view the bills.
OR
Click Add More Biller to add the billers.
OR
Click Go to Dashboard, to navigate to the dashboard.
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9.1 Manage Billers - Delete

Using this option, you can delete the registered biller.

To delete a biller:

1. Navigate to the Manage Billers screen.
OR

In the Bills screen Click * option against a specific Biller which you want to delete, and then
click Delete Biller

2. From the Select Biller list, select the appropriate Biller.

3. Click Delete. The Delete Biller pop up window appears with a warning message prompting
the user to confirm the deletion.

Delete Biller

= ZigBank

Delete Biller

Are you sure you want to delete this biller?

4. Click Proceed to proceed with the deletion request.

OR
Click Cancel to cancel the deletion process.

5. The screen confirming biller deletion appears.
Click Go to Dashboard to navigate to the dashboard.
OR
Click More Payment Options to access other payment options.
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FAQsS

1. Can Il delete billers that | no longer need to make payments to?

Yes, you can choose to delete the billers that you no longer need.

2. When can | make the payment to newly added biller?

After successfully adding a biller, you may proceed to pay bills towards the specific biller
immediately.

3. If I delete or edit a biller, what will happen to the in-flight transactions?

Biller modification or deletion will not have any impact on the transactions which are initiated
towards the payee and that are pending further processing.

Home
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10. Quick Bill Pay

The Quick Bill payment feature enables the users to pay their utility bills online without
registration. Through this feature, users are able to pay their bills quickly, securely and at their
own convenience.

The user can initiate bill payment transactions to 'Payment' and 'Presentment and Payment' type
of billers who allow Quick payment.

The user also has an option to enter the payment amount, select the recharge plan, the source of
funds from which payment can be made, and the date on which payment can be made.

Prerequisites:

e Transaction access is provided to the retail user
e  Transaction working window is maintained

e  Billers are maintained

e Transaction limits are assigned to the user to perform the transaction

Features supported in application

. Quick Bill payment

Workflow

Select Category, Specify Biller Labels,

\ 3 ;
E ! —»| AccessQuickBil Pay »| Location, Biller Name #| Payment Type and

Submit

A4

Payment Amount

Retail User

How to reach here:

Dashboard > Toggle Menu > Bill Payments > Quick Bill Pay

OR

Dashboard > Toggle Menu > Bill Payments > Bills > Quick Bill Pay
OR

Dashboard > My Bills Widget > Quick Bill Pay
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= 7= ZigBank

Quick Bill Pay

Q  B=® 2 Welcome,Steven Gerrard
Last login 15 May 10:40 AM

Quick Bill Pay

Bills

Category
Telecom

Location
Pune

Biller Name
PayPnow
Biler Type
Payment
mobile number
4155550100

Customer Name (As mentioned in biller's record)

Smith Fischer

Mote: This biller accepts payment via Account, Credit Gards, Debit Cards accounts.

Payment Type

Add Biller

Manage Billers Quick Bill Pay Quick Recharge Payment History

In a rush to pay bills?
Pay bills now
No need to register with 2 biller to pay them
online. With Quick Bill Pay, you can pay a biller
without registering Zig Bank’s Bill Payment

Service makes online bill payment & recharges
hassle free

Add Biller

Payment History

CreditCards  Debit Cards

Pay From
000000015

Balance : -£1,184,202 81, Holding Pattern

single

Payment Amount
£1,000.00

Pay
Now @ Later

31 May 2018 ]

Back to Dashboard
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Field Description

Field Name

Category

Location
Biller Name

Biller Type

Biller

Description

The list of biller categories as maintained in the administrator biller
maintenance.

Location of the biller as maintained in the administrator biller maintenance.
Name of the biller as maintained in the administrator biller maintenance.

On selecting the biller name, the biller type is displayed as maintained in the
administrator biller maintenance.

Nickname of the biller.

Nickname
Biller Labels Unique ID or relationship number provided by biller for customer
identification. Example: Mobile No./ Account No. etc.
Customer Customer name as maintained in biller records.
Name
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Field Name Description

Note The text displaying payment methods accepted by the biller appears on the
screen. The text is maintained for biller in the administrator biller
maintenance.

Payment The payment methods accepted by the biller.
Type The payment type can be:

e Account: The user can pay bills using their current and savings
bank account

e  Credit Card: The user can pay bills using their credit cards; user
has to select the month and year of expiry.

e Debit Card: The user can pay bills using their debit cards.

Pay From Depending on payment method selection, the values in the drop-down have
active current accounts, savings account/ debit cards/ credit cards of the

customer.
Payment The amount, which is to be paid by the user as quick bill payment.
Amount
Pay The facility to specify when the bill payment will be processed.

The options are:

¢ Now: Bill payment processed on same business day subject to
processing window availability.

e Later: Bill payment to be processed on a user specified future
date

Scheduled  Future date on which the bill payment will be processed.

Date This field appears if you select the option Later from the Pay list.

To pay a bill:

1.

2
3
4.
5

6
7
8.
9

From the Category list, select the category of the biller.
. From the Location list, select the category of the biller.
From the Biller Name list, select the registered biller name.
In the Biller Nickname field, enter the biller nickname.

. Inthe Biller Label 1, 2 and 3, enter the relationship of the user with the biller.
For example: In the Mobile Number field, enter the mobile number of the customer.

. In the Customer Name field, enter the name of the customer.
. In the Payment Type field, select the appropriate payment method to pay the bills.

From the Pay From list, select the source account/ debit card / credit card to be debited.

. In the Payment Amount field, or enter the bill amount to be paid.

10.In the Pay field, select the option to indicate when the bill payment will be processed.
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a. If you select the option Now, the bill payment will be processed on the same day.
OR
If you select the option Later, select the date on which you want to process the bill, from
the Scheduled Date field.

11.Click Submit.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

12.The Quick Bill Pay - Review screen appears. Verify the details, and click Confirm.
OR
Click Back to navigate back to the previous screen.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

13.The success message appears along with the payment details.
Click Pay Another Bill to pay another bills.
OR
Click Go to Dashboard, to navigate to the dashboard.
OR
Click Add Biller to add the billers.

FAOsS

1. Why | have to use "Quick Bill Pay"?

Quick bill payment allows the user to pay the bills quickly, securely and conveniently without
registering the billers.

2. Is payment through “Quick Bill Pay” secure?
Yes, the bill payments through quick bill pay is completely secure.

3. Is there any limit to the number of bills you can pay using the “Quick Bill Pay"
feature?

There is no limit to the numbers of bills you can pay through the “Quick Bill Pay" feature.

4. Can linitiate a payment towards any biller using the “Quick Bill Pay"?

No, using this transaction, you can make payment only to the 'Payment' and 'Presentment
and Payment' type' of billers.

Home
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11. Quick Recharge

The Quick recharge feature enables the users to initiate bill payments without registering the
billers to the 'Recharge’ type billers.

The user either can pay the bills immediately /same business date or can schedule it to a later
date. The user also has options to set up a recurring pre-paid recharge to the biller, stop the
ongoing recurring pay (scheduled pay) and modify an existing active recurring payment
(scheduled payment).

The user can select the source of funds as allowed by the biller (maintained by bank
administrator) like current and savings bank account, credit card or debit card.

Prerequisites:

e Transaction access is provided to the retail user

e  Transaction working window is maintained

e Billers are maintained

e Transaction limits are assigned to the user to perform the transaction
Features supported in application

. Quick Recharge

Workflow

\ 3 Select Category, Specify Biller Labels,

—»| AccessQuickRecharge Locatien, Biler Name Payment Type and L Submit
Select a Recharge Plan

Y

¥

Retail User

How to reach here:

Dashboard > Toggle Menu > Bill Payments > Quick Recharge
OR
Dashboard > My Bills Widget > Quick Recharge
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= ZigBank

Quick Recharge

Bills Add Biller

Category
Entertainment

Location
bhopal

Biller Name
Jones Weber

consumer number
890909090

Customer Name (As mentioned in biller's
Smith Fischer

Note: This biller accepts payment via Acc

Payment Type

Credit Cards Debit Cards

Pay From
HRXXOOA0015

Select Plan

FlanD

Recharge Amount
Pay
Now ® Later

31 May 2018

Back to Dashboard

Quick Recharge

Q  =® 2 Welcome,Steven Gerrard
Last login 15 May 10:40 AM

Manage Billers Quick Bill Pay Quick Recharge Payment History

el

Recharge

Pre-paid recharges now made easy with Zig
Bank’s Bill Payment Service. Now you can
recharge your pre-paid services like mobile,
DTH or internet etc in your online/mobile
banking.

record)

ount, Credit Cards, Debit Cards accounts.

select the service provider, select a plan or an
amount to recharge and pay..recharge online
with the clic ew buttons.

You can even set Up recurring payments to
recharge on a set frequency like weekly or
monthly.

N

View Bills

Payment History

Capyright ©2006, 2017, Oracle and/or ita affiliates. Al rights reserved. | Sscurity Information | Terma and Conditiona

Field Description

Field Name

Category

Location
Biller Name

Biller Labels

Customer
Name

Note

Description

The list of biller categories as maintained in the administrator biller
maintenance.

Location of the biller as maintained in the administrator biller maintenance.
Name of the biller as maintained in the administrator biller maintenance.

Unique ID or relationship number provided by biller for customer
identification. Example: Mobile No./ Account No. etc.

Customer name as maintained in biller records.
The text displaying payment methods accepted by the biller appears on the

screen. The text is maintained for biller in the administrator biller
maintenance.
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Field Name

Payment Type

Pay From

Select Plan

Recharge
Amount

Pay

Scheduled
Date

Pay Later -
Recurring

Start Date -
End Date

Quick Recharge

Description

The payment methods accepted by the biller.
The payment type can be:

e Account: The user can pay bills using their current and
savings bank account

e Credit Card: The user can pay bills using their credit cards;
user has to select the month and year of expiry.

e Debit Card: The user can pay bills using their debit cards.

Depending on payment method selection, the values in the drop-down have
active current accounts, savings account/ debit cards/ credit cards of the
customer.

The option to select a recharge plan.

The amount is populated, depending on the type of plan selected by the
user from the Select Plan list.

If the user had not selected any plan, he has to enter the amount.

The facility to specify when the bill payment will be processed.
The options are:

e Now: Bill payment processed on same business day subject
to processing window availability.

e Later: Bill payment to be processed on a user specified future
date

Future date on which the bill payment will be processed.
This field appears if you select the option Later from the Pay list.

Bill payment to be processed on user specified future date and at a set
frequency.

This field does not appear if there is already a scheduled pay set up for the
biller.

This field appears if you select the option Later in the Pay field.

The user can select future start date and end date.
This field appears if you select the option Recurring in the Later field.
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Field Name Description

Select The user can set up the frequency for future bill payments.

Frequency The user can select Start Date, End Date and frequency of payments.

The frequency can be:

e Daily

e  Weekly

e  Fortnightly
e  Monthly

e  Bi-Monthly

e Quarterly
e  Semi-Annually
o Yearly

This field appears if you select the option Recurring in the Later field.

To pay a bill:
1. From the Category list, select the category of the biller.
From the Location list, select the category of the biller.

From the Biller Name list, select the registered biller name.

A WD

In the Biller Label 1, 2 and 3, enter the relationship of the user with the biller.
For example: In the Consumer Number field, enter the consumer number of the customer.

In the Customer Name field, enter the name of the customer.
In the Payment Type field, select the appropriate payment method to pay the bills.

From the Pay From list, select the source account/ debit card / credit card to be debited.

© N o O

From the Select Plan list, select the plan suitable to you.

The Recharge Amount field is populated depending on the selected plan.

OR

In the Recharge Amount field, enter the amount for recharge, if you have not selected any
plan.

9. In the Pay field, select the option to indicate when the bill payment will be processed.

a. If you select the option Now, the bill payment will be processed on the same day.
OR
If you select the option Later, select the scheduled date to be One Time or Recurring.
If you select One Time option, select the Scheduled date of bill processing.
If you select Recurring option, select the start date, end date and frequency of recurring.

10.Click Submit.
OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

11.The Quick Bill Pay - Review screen appears. Verify the details, and click Confirm.
OR
Click Back to navigate back to the previous screen.
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OR
Click Cancel to cancel the operation and to navigate back to ‘Dashboard’.

12.The success message appears along with the payment details.
Click Pay Another Bill to pay another bills.
OR
Click Go to Dashboard, to navigate to the dashboard.
OR
Click Add Biller to add the billers.

FAQsS

1. Where |l can use Quick Recharge"?

You can use quick recharge to pay the bills of only 'Recharge' type of billers who allows quick
recharge.

2. Canl set up recurring payment using “Quick Recharge”?
Yes, there is an option 'Pay Later - Recurring' to set the recurring payment of your recharge.

Home
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12. Payment History

Payment history allows the users to review and keep track to all the payment transactions done
by him in a given period. The user can search and view his past bill payment transactions done
for both registered and un-registered billers. A user can search transactions based on category
and biller nickname.

The user can view the following details of past bill payment transactions in the 'Payment History'
screen.

e Date of bill payment

¢ Name of the biller (nick name for registered billers and official name for unregistered billers)
e  Category of the biller

e  Bill Amount

e Reference number of the payment transaction

e  Status of the bill payment transaction

Prerequisites:

e Transaction access is provided to the retail user
e Transaction working window is maintained

e Billers are maintained

e Transaction limits are assigned to the user to perform the transaction

Features supported in application

. Payment History

How to reach here:

Dashboard > Toggle Menu > Bill Payments > Payment History
OR
Dashboard > Toggle Menu > Bill Payments > Bills > Payment History
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Payment History

= <= ZigBank Q  R? 8, Welcome, Steven Gemard \/

Lastlogin 15 May 1040 AM

Payment History

Bills Add Biller Manage Billers Quick Bill Pay Quick Recharge Payment History
Select Period
Current Period v
. L
ler Download  ~ @I
Date Biller Category Bill Amount Reference No Status
15 PayPnow £100.00 578 Completed Notes

With Payment History get all the past bill
newtest £11.00 443 Completed

- & recharges records with a few click
ether you paid bill or not, check if the
newtest £11.00 444 Campleted on time!
2y 2018
You can even download or e-mail a copy of
30 MXaxis £22.00 429 Completed the e-receipt of your bill payment
Apr 2018
View Bills
0 NewPay £11.00 430 Completed
Apr 2018 Quick Recharge
0 PayPnow £11.00 431 Completed
Apr 2018
Page 1 of1 (1 ite: m

Back to Dashboard

Copyright © 2006, 2017, Oracle and/or its affiliates. All righta reserved. | Securty Information | Terma and Canditions.

Field Description
Field Name Description

Select Period for which payment history search is to be executed.

Period The options are:

e  Current Period

e  Previous Month

. Previous Quarter
e Select Date Range

From Date - The date range to view the bill payments done during the specific date.

To Date This field appears if you select Select Date Range option from the Select

Period list.

Search By The user can search a specific biller by entering the Biller Nickname or Biller
Category.

Download The user can download the payment history in csv or pdf format.
Search Results

Date Date on which the bill payment is made.
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Field Name Description

Biller The nickname of the biller is displayed if the biller is a registered biller; if the
biller is not registered the official name as maintained in the administrator
Biller Maintenance is displayed.

Category The category of the biller as maintained in the administrator biller
maintenance.

Bill Amount The amount paid by the user.

Reference Host reference number generated at the time of the payment transaction.
No.

Status Status of the payment transaction

To view the payment history of the specific period:
1. From the Select Period list, select the appropriate transaction period.

a. If you have selected the Date Range option, select the required date from the From
Date - To Date field.

2. In the Search By field, enter the biller Category or Biller Nickname to search the specific
biller.

3. From the Download list, select the format in which you want to view and download the
payment history.
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